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COMMONWEALTH OF KENTUCKY COMMISSIONERS OFFICE
PUBLIC PROTECTION CABINET
DEPARTMENT OF FINANCIAL INSTITUTIONS
A\DMINISTRATIVE ACTION NO. 2025-DIF1-0178
KENTUCKY DLPARTMENT OF FINANCIAL INSTITU I'TONS COMPLAINANI
\
BUCKEYL CHECK CASHING OF KENTUCKY, INC RESPONDENT
AGREED ORDER
PARTIES
| The Kentucky Department of Financial Institutions (“the Department™) is responsible for

administering the provisions of KRS Chapter 286, Subtitle 9, ol the Kentucky Financial Services
Code (“the Code™), as well as any applicable rules, regulations and orders entered pursuant to the

Code

2 Bucheye Check Cashing of Kentuchy ("Buckeye”) isa foreign corporation transacting
business in the Commonwealth of Kentucky, conducting business as a check cashing business
and deferred depositor ‘I'he company’s principal office is located at 2312 L Trinity Mills Rd |
Suite 100, Carrollton, TX, 75006 The company''s registered agent is listed with the Kentuchy
Secretary of State as Corporation Service Company, 421 WEST MAIN STREET,
FRANKFORT, KY, 40001

STATEMENT OF FACTS
I The Department conducted @ routine compliance examination of Buckheye at the 3523
| rederica Steet. Suite 2 Owensboro, Kentucky branch (License #236-14) location where Bucheyve

operates under the assumed business name ol Check Into Cash, on September -, 9, and 10 ol Tu2s
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2 In reviewing this branch, it was determined that there was a violation of KRS 280 9-

10001 3)(a)(1)

An agreement dated August 21, 2024, lacked a required customer signature

“J

STATUTORY AUTHORITY
4 KRS 286 9-100(13) states
(a) Each delerred deposit transaction shall be made according lo a written or

electronic agreement that is-
I. Dated and signed by the customer and the licensec or an authorized

agent of the licensee, and
2 Made available to the commissioncr upon requcst

VIOLATIONS
5 In contrasention of KRS 286.9-100(13) Buckeye Check Cashing of Kentucky, Inc made

a loan without a customer signature on the required loan documents.

AGREEMENT AND ORDER

0 To resolve these matters without litigation or other adversarial proceedings, the
Department and Buckeye Check Cashing ol Kentucky, Inc agree to compromise and settle
all claims arising from the above-referenced factual background in accordance with the

terms set forth herein

In the interest of economicatly and efficiently 1esolving the violations described herein, it

~J

is heieby AGREED and ORDERLED

2000



i Bucheye Check Cashing ol Kentucky, Inc agrees to pay a civil finc in the amount
of two thousand doliars ($2,000.00) for the violations described herein, which shall be duc
and payable within thirty (30) days of the entry of this Order,

i All payments under this Order shall be in the form of a payment made via the
NS system,;

iii.  Buckeye Check Cashing of Kentucky, Inc. waives the right to demand a hearing at
which it would be entitled to legal representation, to confront and Cross-cxamine witnesscs,
and 1o present evidence on its behall; or lo otherwise appeal or set aside this Agreed Order;
i Buckeye Check Cashing of Kentucky, Inc consents to and acknowledges the
jutisdiction of the Department over this matter and that this Agreed Order is a matter of
public record and may be disseminated as such,

\ In consideration of execution of this Agreed Order, Buckeye Check Cashing of
Kentucky, Inc. for itsclf, and for its successors and assigns, hereby rclcases and fores er
dischaiges the Commonwealth of Kentuchy, the Department, Ollice of Legal Services. and
cach of their members, agents, and employees in their individual capacities, from any and
all manner of actions, causes ol action, suits, debts, judgments, cxccutions, claims and
demands whatsoever, known and unknown, in law or equity, that Consumer Real Cslate
Finance Co ever had, now has, may have or claim to have against any or all of the persons
or entitics named in this paragraph arising out of or by rcason of this investigation, this
disciplinary action, this scttlement or its administration;

vi By signing below, the parties acknowledge they have read the foregoing Agreed
Order. tully understand its c01‘ncnls, and that they arc authorized to enter into and execute

this Agieed Order and legally bind their 1espective parties, and
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Vil This Autced Order shall constitute the Final Order in this maltle

D
i

SO ORDERED on this the 4t day of December L2025

Mo Ofek Gib—

MARNI ROCK GIBSON
COMMISSIONER

Consented to:

On behalf of the Department of Financial Instiiutions,

This A day of D@Wb?)’m:

mw

Director. Division of Non-Depository Institutions
Department of Financial Institutions

and

On behalf of BBuckeve Check Cashing of Kentuchy, Ine.

!

Ihis .= davol /. -.:-0 2025

-

BucKC) ¢ Check Cashing of Kentucky, Inc

dol o




ACKNOWLEDGEMENT

STATEOF _ LexaS
COUNTY OF _wc)o_b.mgmﬂ__

)
)
)

Onthisthe 3 day of Decesmbey . 2025, Hvdhel]l Baouory . in my presence,

acknowledged him/her self to be the authorized representative of Buckeye Check Cashing of

Kentucky, Inc , and, being authorized to do so, did enter into and exccute the foregoing
instrument, on behalf of Buckeye Check Cashing of Kentucky, Inc, for the purposcs therein

contained, acknowledging the same.

\ly Commission Expires’ f)?/?/"? /LO?/(.Q ; ) z ?

Notary Public

e HOLLI HARROD
AR ',.';-"’: Hotary Pubhic, Stato of Toxas
.7 comm. Expires 07-29-2026
%, " Hotary ID 13388353/

T L S
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CERTIFICATE OF SERVICE

_ Leertify that a true and correct copy of the foregoing Agreed Order was sent on this the
.5 day of December 2025, by the method indicated below to the following.

i electronic delivery:

Felicia Qcdise, Senior Director Audits and Exams
Buckeye Check Cashing of Kentucky, Inc.

2312 E. Trinity Mills Road

Suite 100

Carrollton, TX 75006

examsiedecli.com

Respondent

Eric Richardson, Staft Attorney 111
DEPARTMENT OF FINANCIAL INSTITUTIONS

500 Mero Streel

Frankfort, KY 40601

cric nichardsona hy oy

Counsel for Department of Financial istuutions

Kentuchy Department of Financial Institutions

Name. #Un'jangied }’)/ M'cfo{j‘a_ LJO/ZJ“B"S‘)\Q’&
tite Everctiyc SPE Sedoism
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